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[306] E. Föcker, T. Goesmann, and V. Faber. Wissensmanagement auf der Basis von Groupware bei der
Akademie Fresenius. HMD: Praxis der Wirtschaftsinformatik, 213, June 2000.
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[452] U. Johanson, G. Eklöv, M. Holmgren, and M. Mårtensson. Human resource costing and accounting
versus the balanced scorecard: A literature survey of experience with the concepts. Paper presented at
the International Symposium “Measuring and Reporting Intellectual Capital: Experience, Issues, and
Prospects”, Amsterdam, 9–11 June 1999.

[453] A. R. Johnson. Competitive intelligence and competitor analysis as knowledge management applica-
tions. In Cortada and Woods [195], pages 85–97.

[454] G. Johnson. The light of discovery. In Ruggles [840], pages 101–117.

[455] P. Johnston. Sustainability and jobs in the knowledge economy. Journal of Universal Computer Science,
7(6):498–506, 2001.

[456] L. A. Joia. Measuring intangible corporate assets: Linking business strategy with intellectual capital.
Journal of Intellectual Capital, 1(1):68–84, 2000.

[457] D. Jones. Knowledge workers ‘r’ us: Academics, practitioners and ‘specific intellectuals’. In Prichard
et al. [771], pages 158–175.

[458] M. Jones. Knowledge management column. SIGGROUP-Bulletin, 18(2):16–18, Aug. 1997.

[459] M. Jones. Knowledge management column. SIGGROUP-Bulletin, 18(3):15–17, Dec. 1997.

[460] J. Jordan and P. Jones. Assessing your company’s knowledge management style. Long Range Planning,
30(3):392–398, June 1997.

[461] K. D. Joshi. A framework to study knowledge management behaviors during decision making. In
Proceedings of the 34th Annual Hawaii International Conference on Systems Sciences, HICSS-34, pages
1469–1480, Los Alamitos, CA, USA, 2001. IEEE Computer Society.

[462] T. Jud, K. Grasenick, K.-H. Leitner, F. Pirker, H. Rollett, F. Ohler, and A. Schibany. Ansätze der
Wissensbilanzierung. Unpublished internal working document, Forschung Austria, 1999.

[463] B. Junnarkar. Leveraging collective intellect by building organizational capabilities. Expert Systems
with Applications, 13(1):29–39, July 1997.

[464] B. Junnarkar and C. V. Brown. Re-assessing the enabling role of information technology in KM. Journal
of Knowledge Management, 1(2):142–148, Dec. 1997.

[465] Y. Kalfoglou. On the convergence of core technologies for knowledge management and organisational
memories: Ontologies and experience factories. In Proceedings of the ECAI2000 Workshop on Knowl-
edge Management and Organisational Memories (W11), Berlin, Germany, 21–22 August 2000, 2000.

[466] J. M. Kamara, C. J. Anumbab, and P. M. Carrillo. A CLEVER approach to selecting a knowledge
management strategy. International Journal of Project Management, 20(3):205–211, Apr. 2002.

[467] N. N. Kamel and R. M. Davison. Applying CSCW technology to overcome traditional barriers in group
interactions. Information & Management, 34(4):209–219, 2 Nov. 1998.

[468] U. Kampffmeyer. Trends im Markt für Document Related Technologies (1). Wissensmanagement,
pages 22–25, Nov. 2000.

[469] U. Kampffmeyer and S. Werther. Wissen ist Macht, aber nur, wenn es weitergegeben wird. nfd
Information: Wissenschaft und Praxis, 50(3), 1999.
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[862] P. Schütt. Die richtige Balance zwischen stillem und explizitem Wissen. Wissensmanagement, pages
29–32, July 2000.
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